
Year 2 no. 2(6) TuesdaY may 24th, 2011

10.00 - 10.30 - Live broadcast - “Motor 

Insurance Day” opening

10.30 - 11.00 - Live broadcast - “Insurance-

Banking-Leasing Conference” opening

11.30 - 12.00 Risk hour

What lies ahead for the Russian & CIS markets?

Host: Oleg DORONCEANU, International 

Markets Coordinator, Media XPRIMM 

Guests: Maria MOROZOVA, Member of the 

Management Board, RUSSIAN Re 

Dmitry DANILENKO, Chancellor of General 

Director, EASTERN Re  

12.30 – 13.00 Risk hour

2011 – New challenges for the reinsurance 

market

Host: Alex ROSCA, Editor in Chief, PRIMM Insur-

ance & Pensions Magazine

Co-host: Oleg DORONCEANU, International 

Markets Coordinator, Media XPRIMM

Guests: Sinisa LOVRINCEVIC, Head of Business 

Development, TRUST Re

Alexandru CHIRIACESCU, Director, Reinsurance 

Division, BCR Asigurari

Andreas GROSSE, Senior Underwriter, 

PARTNER Re

13.30 – 14.00 Risk hour

The perfect weapon in the claims battle

Host: Constantin RUDNITCHI

Co-host: Mihai CRACEA, Editor, Media XPRIMM

Guests: Gheorghe AXINTE, General Manager, 

AUDATEX Romania

Sorin IACOB, General Manager, EUROTAX-

GLASS’s Romania

Mihai WEBER, CEO, ALIAT Service

14.30 – 15.00 Risk hour

Bancassurance – beyond bank-related 

products 

Host: Constantin RUDNITCHI

Co-host: Mihaela CIRCU, New Media Director, 

Media XPRIMM

Guests: Romeo JANTEA, Managing Partner, 

INSURANCE Training &Consulting

Florina VIZINTEANU, President, BCR Asigurari 

de Viata  

15.30 – 16.00 Risk hour

Fraud – a threat taking shape

Host: Alex ROSCA, Editor in Chief, PRIMM Insur-

ance & Pensions Magazine

Co-host: Mihai CRACEA, Editor, Media XPRIMM

Guests: Ionel DIMA, Vice-president, AVUS 

Group

Sorin GRECEANU, General Manager, FPVS – 

Street Victims Protection Fund

Quote of the day

Tomorrow on XPRIMM.TV

Angela TONCESCU: The loss 
on the insurance market 
decreased 2.5 times in 
2010, to RON 41.37 million

The insurance market in romania 
ended the year 2010 with a net loss 
of ron 41.37 million against the ron 
103.3 million loss in 2009 and the 
ron 582.5 million in 2008, accord-
ing to data presented by Mrs. angela 
TonCesCu, President of the Insur-
ance supervisory Commission, at the 
opening of the International Markets 
day conference at FIar. The number 
of insurance companies that had a 
profit in 2010 remained at 20, while 
the number of companies with losses 
dropped from 25 to 23 compared to the 
previous year, stated the President of 
the supervisory authority. 

RON 195 million for non-
life and RON 105.3 million 
profit for life insurance
The non-life insurance activity sus-
tained a ron 195.05 million net 
technical loss in 2010, namely 1.6 
times lower than in the previous 

year, but 3.7 times higher than in 
2005, as gross paid compensations 
and reserves increased at a higher 
pace than the premiums. 
as a matter of fact, if the gross com-
pensations paid to the insured and 
injured parties in 2005 accounted 
for 49% of the underwritten premi-

ums, this ratio went down to 27% 
in 2010. Consequently the market 
needs a portfolio diversification 
with more insurance policies with a 
lower claims rate.
The 2.15% decrease of the gross 
technical reserves, compared to 
2009, down to ron 6.78 billion, has 
been caused by the 9.67% reduc-
tion of the premium reserve as an 
effect of the decrease in the under-
writing activity. 
as regards the life segment, the ac-
tivity on the market has generated 
a technical profit for a number of 
13 companies and technical losses 
for 10 companies, the technical re-
sult for life insurance being a ron 
105.28 million profit.  
The surrenders reported for 2010 
amounted to a total of ron 401.57 
million, down 5.4% against the pre-
vious year. 

RON 380 million share 
capital increases in 2010
In 2010, 19 insurance companies 
increased their share capital, the 
cumulated value of these inflows 
being about ron 380 million, ac-
cording to the annual audited bal-
ance sheets submitted to the Insur-
ance supervisory Commission. The 
subscribed share capital reached 
ron 4.17 billion last year, 370% 
higher than the subscribed shared 
capital in 2005, the share of foreign 
capital being of 88.56%, i.e. nearly 
ron 3.7 billion. 
The increase in the subscribed capital 
proves that the shareholders of the 

speaking about the 
main anti-crisis mea-
sures that an insu-
rance company in 
romania should take, 
radu MusTaTea, 
President of asTra 
asigurari, stated du-
ring the International 
Markets day con-
ference - FIar 2011 
that, just like all these 

years, motor insurance has been the driver of the insu-
rance market, despite the market depreciation, we have 
noticed that, in 2010 and in the first quarter of 2011, the 
motor segment accounts for approximately 70% of the 
total market in Romania and, due to its majority share, 
its evolution has influenced the market. 

also, in the first quarter of 2011, both motor segments, 
MTPL and Motor Hull, have contracted. If this was predicta-
ble for Motor Hull, the decline on MTPL has strongly influen-
ced the market results in the first quarter of 2011, he added. 

according to the leader of asTra asigurari, the strong 
contraction of the MTPL segment occurred in the con-
text of the price decrease for these types of policies, 
the consumers were the ones who benefited from it, as 

in certain more complex cases, they paid for the same 
product less than they did in previous years.

at the same time, during the crisis, the adaptability level 
of an insurance company is very important and as the 
MTPL market is very vulnerable, one has to adjust the costs, 
both the purchase and the administrative costs and try to 
have a stricter control over claims, added radu MusTaTea.

We expect the market to recover to some extent part of 
its loss from the first quarter of 2011 by the end of the 
year and to restore the MTPL tariffs, at least to the level 
of 2010 and, should the economy confirm the upward 
trend from the first quarter and the financing from the 
leasing and the banks increase, we expect an increase in 
the sales of insurance products, added MusTaTea. 

Last, but not least, to keep the economic recession 
from having a strong impact on the insurer’s activity, 
other lines of business have to be developed such as 
the property, especially on the retail segment as well 
as on the life and health segments: For ASTRA Asigu-
rari, the development of the property line has been a 
process that took several years, when we have tried and 
managed to create a culture for this type of insurance. 
Starting 2010 and 2011, ASTRA has extended its portfo-
lio on this insurance line and, of course, we had better 
results on property than on the motor segment, conclu-
ded the President of asTra. 

Radu MUSTATEA: MTPL has dictated the evolution 
of the market in the first quarter
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The con-
sumer is 
the driver 
of the life 
insurance 
market. The 2011 con-
sumer is different than 
the 2008 one. Nowadays, 
the consumer is much 
more informed.

Florina VIZINTEANU, President of the 
Directorate, BCR Asigurari de Viata

InTERnATIonAl MARkETS confEREncE

The end of the crisis is near
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The evening of the official opening 
of FIar – the International Insurance 
- reinsurance Forum 2011 contin-
ued with the aFTerHours Cocktail 
offered by CredIT euroPe asigurari 
and euroTaXGLass’s. The old nick 
Pub was the venue that hosted this 
event and gave the participants to 
the 14th edition of the Forum the 
opportunity to establish relation-
ships. 
We are honored to have you with us 
this evening, as we have the opportu-
nity to thank you again, as our part-
ners from the insurance brokerage 
industry for the efficient collabora-

tion which has made our partnership 
a solid, sustainable one, stated radu 
ManoLIu, deputy General director 
of CredIT euroPe asigurari.
EUROTAXGLASS’s is again with you 
this year for the Afterhours Cocktail, 
because we know that a strong part-
nership is built through communica-
tion and relationship. We wish you a 
pleasant evening and very successful 
days a FIAR, stated sorin IaCoB, Gen-
eral Manager, euroTaXGLass’s. 
The series of evening networking 
events continue tonight with the 
romanian evening offered by as-
Tra asigurari, starting at 08.00 p.m. 

AfTERHoURS cocktail offered 
by cREDIT EURoPE Asigurari and 
EURoTAXGlASS’s

insurance companies want to sup-
port their businesses on the Roma-
nian market, despite the temporary 
decrease in the underwriting activity, 
which is circumstantial. I have signals 
that there are also other investors 
interested in entering the Romanian 
insurance market, but no one seem 
to be willing to sell, stated angela 
TonCesCu.

Rangam BIR: Reaching the 
2010 level of underwriting 
will be a challenge
The market has managed to cope 
quite well with the crisis, but followed 
the economic trend. One could no-
tice the declining insurance coverage 
share that went from 1.8% to 1.6% in 
the GDP, while the average premium 
dropped from EUR 130 to EUR 95, 

emphasized rangam BIr, director 
General, aLLIanZ-TIrIaC.
according to estimates, romania is go-
ing to get out of the crisis during this 
year, but there is always a difference 
between the figures and the actual life 
and behavior of the consumers.
There is a difference between figures 
and the way of life. In order to really 
feel that we got out of the crisis, peo-
ple must trust in the stability of jobs, 
be able to set objectives in the long 
run, added rangam BIr. 

according to the leader of aLLIanZ-
TIrIaC, 2011 is still going to be a 
difficult year, because in the first 
quarter, the motor sales segment 
dropped even more, by approxi-
mately 30%. Considering the large 
share of motor insurance on the 
market, what happens in this field 
will certainly influence the under-
writing for companies as well.
Reaching the same level of under-
writing as in 2010 is going to be a 
challenge, but this will only happen if 
there is an economic recovery in the 
second half of the year. Moreover, we 
must have a positive evolution of the 
tariffs and many companies have al-
ready adopted this measure. If all the 
companies take the necessary mea-
sures, considering their situation and 
the situation of those on the market, 
I estimate a positive evolution of the 
players for the rest of the year as well 
as for next year, stated rangam BIr.

Glenn LOTTERING, ORACLE: 
The operators must launch 
new products on the 
market at a rapid pace 
in order to cope with the 
competition

At present, the market is very compet-
itive and for the insurance companies 
the activity represents a true num-
ber of rope walking from the point 
of view of underwriting, but also for 
the costs, warned Glenn LoTTerInG, 
senior director, eMea Insurance, 
oraCLe Corporation.
The operators must launch new prod-
ucts on the market at a rapid pace in 
order to cope with the competition. 
at the same time, to build an edge, 
they must focus on the expansion 

and optimization of the distribution 
channels and this is noticed very well 
in the bancassurance sector.
„All emerging markets must analyze 
their systems and adapt quickly. The 
queried data have to be consistent 

and complete at any moment. More-
over, they must have a very clear pic-
ture of their own activity on the long 
run and to use the flexibility of the 
new software products that they im-
plement, added Glenn LoTTerInG.

The consumer is the driver of the life 
insurance market. The 2011 consumer 
is different than the 2008 one. Nowa-
days, the consumer is much more in-
formed. Moreover, the “consumerism” 
behavior has changed the direction 
focusing on protection: their own and 
their families, stated in the opening 
of the International Markets day, 
at FIar 2011, Florina VIZInTeanu, 
President of the directorate, BCr 
asigurari de Viata.

according to the leader of BCr asig-
urari de Viata, the decline of the life 
insurance market in 2009 has been 
influenced by the emotional im-
pact, back then, the customer did not 
understand the need for protection.
The strong growth of life insurance in 
2010 and 2011 comes to increase its 
share in the total market. This is the 
first time when we speak about an 
important component of life insur-
ance in the total insurance market. 
As for the lapse rates, we have expe-
rienced a high rate in the beginning 
of 2009, but we have overcome this 
problem in 2010 and in 2011. This 
shows that, if we won a customer 
on the “consumerism” trend during 
2006-2008, that customer was not of 
the same quality as the one of today 
and this means that the insurance 
companies have focused on main-
taining their customer portfolios, Flo-
rina VIZInTeanu added.

Florina VIZINTEANU: The 
 insurance consumer has changed 
a lot over these past years

EASTERN Re has become EASTERN 
Insurance and Reinsurance Company
Last year, EASTERN Re went through 
a merger process with another com-
pany in the same group; the process 
was completed in March 2011. We 
were informed from Moscow that 
as of today, May 23rd, 2011, the new 
name of EASTERN Re is EASTERN In-
surance and Reinsurance Company 
and, in addition to our reinsurance 
products, we can also offer insurance 
products, stated exclusively at FIar 
2011 dmitry danILenKo, Chancellor of General director, easTern re.

 all time attendees
14 editions 13 editions

Dumitru BaDEa Florentina aLmĂJaNU

Denisa DUmITRU Cristian CONSTaNTINESCU Radu mUSTĂȚEa

www.fiar.ro
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Today on XPRIMM TV

Moderator: Constantin RUDNITCHI
Guests: Angela TONCESCU, President, ISC – 
Insurance Supervisory Commission
Bogdan ANDRIESCU, President, UNSICAR
Alexandru CIUNCAN, General Secretary, APPA – 
Association for Promoting Insurance
angela TonCesCu: Talking about 
2010, we can say that the market ex-
perienced a downward trend, witho-
ut being too alarming. The decline 
was insignificant and the 2011 trend 
shows we have stabilized and the 
market will be back on track by 2011. 
Insurers found ways to offset their 
losses on the motor segment and this 
is remarkable.
Out of an overall number of 5,000 
complaints that ISC received last 
year, only 2,500 were justified, whi-
le the total number of claims files 
settled by insurers in 2010 exceeded 
300,000. Given these circumstances, 
we cannot say this was a worrisome 
phenomenon.
Bogdan andrIesCu: I always re-
commend the insured to use the 
services of an insurance broker. I am 
glad to see that very few complaints 
filed to ISC last year concern policies 
sold by insurance brokers.

The Romanian insurance 
market – where to?

2011 – the toughest 
year so far?

Life insurance, on the rise

Host: Constantin RUDNITCHI
Guests: Florina VIZINTEANU, President, BCR 
Asigurari de Viata
Silvia SIRB, CEO, AEGON Asigurari de Viata
Theodor ALEXANDRESCU, General Manager, 
ALICO Asigurari

Fighting for the “right 
client”

Host: Vlad PANCIU, Manager, XPRIMM TV
Guests: Rangam BIR, General Manager, ALLIANZ-
TIRIAC
Martin HASCHKA, Member of the Board, ASIROM 
VIG

The evening of May 23rd started, 
at the 14th edition of FIar - Inter-
national Insurance-reinsurance Fo-
rum, with the reinsurance Market 
awards granted by PrIMM Insuran-
ce & Pensions Magazine.   

These awards were presented by 
Mr. Cristian BaLanICa, General Ma-
nager of PIraeus Insurance Broker, 
the first insurance brokerage com-
pany in the history of FIar that offe-
red the official reception. 

“I am happy to be with you this eve-
ning and we are honored to be the 
first brokerage company to offer the 
Welcome reception for the opening 
of FIar. The forum is extremely im-
portant for the romanian insurance 
market and not only, and the associ-
ation of our company with this event 
is a sign that the insurance brokerage 
market in romania is growing at full 
speed”, stated Cristian BaLanICa. 

The representative of PIraeus Insu-
rance Broker presented the awards 
for reinsurance brokers and compa-
nies as well.  

Most dynamic reinsurance Broker 
of the Year – rFIB

reinsurance Broker of the Year – 
aon Benfield

Most dynamic reinsurer of the Year 
– ParTner re 

reinsurer of the Year – MunICH re

awards were also granted to the 
traditional partners and long time 
supporters of FIar – International 
Insurance-reinsurance Forum. They 
were all thanked for their involve-
ment in developing the FIar pro-
ject since its very first years.  

The official opening of fIAR 2011 offered by PIRAEUS Insurance Broker

alexandru CIunCan: APPA, together 
with ISC and with support from the 
insurance industry, conducted three 
national customer information and 
education campaigns last year. These 
campaigns consisted of distributing 
approximately 10 million free leaflets 
in Bucharest and in the main 20 cities 
throughout the country.
We believe that such events intended 
specifically for the information of the 
general public are the only way to im-
prove the insurance penetration rate 
in the Romanian economy.

Moderator: Constantin RUDNITCHI
Guests: Radu MUSTATEA, Chairman of the 
Board, ASTRA Asigurari, Adrian MARIN, Deputy 
General Manager, GENERALI Asigurari
radu MusTaTea:Those times when 
insurance consumers were uninfor-
med are behind us and now it has be-
come very clear that the quality of the 
service should also improve to benefit 
customers.
anyway, the average price of the in-
surance premium is low and equal 
to the price of a gas tank. I don’t 
think this is a very high cost for a car 
owner.

adrian MarIn: While some people 
used to complain about the increase 
in the prices for MTPL insurance, now 
that prices are down, the media has 
started to act concerned about a po-
tential decrease in the quality of the 
services provided to customers as a 
result of the decrease in the insurance 
premiums. 

Alexandru CIUNCAN, Secretary General, APPA – 
Insurance Market Promotion Association

Reinsurance at its best
Host: Alex ROSCA, Editor in Chief, PRIMM 
Publications
Guests: Alexandra STORR, Vice-President Client 
Markets, SWISS Re Europe 
Guy HUDSON, Partner, JLT Re
Alexandru CIUNCAN, Secretary General, APPA – 
Insurance Market Promotion Association 

2011 – The Republic of 
Moldova – new market, 
old challenges

Host: Alex ROSCA, Editor in Chief, PRIMM Insu-
rance & Pensions Magazine
Co-host: Oleg DORONCEANU, International 
Markets Coordinator, Media XPRIMM
Guests: Aurica DOINA, Vicepresident, CNPF - Na-
tional Commission of Financial Market, Republic 
of Moldova
Octavian LUNGU, General Director, VICTORIA 
Asigurari, Republic of Moldova
Veaceslav CERNICA, Director, ERVAX Grup, 
Republic of Moldova
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interviu

Angela TONCESCU
CSA

ECO-Risc
Solvency II: 

Mai sigur = 
mai scump?

Noua tendinţă: 

asigurări 
personalizate

eStyle

Totul despre asigurări, 
direct pe iPhone!

Profil

CEHIA

interviu

Mircea OANCEA
Preşedinte

CSSPP

Crinu ANDĂNUŢ
Preşedinte 

APAPR 

Japonia

Punct pentru 
piaţa soft ?

Publications  available 
at FIaR 2011
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Exchange rate
1 EUR = 4.1263 lei
1 USD = 2.9476 lei

METEo

Max: 22˚C Min: 5˚C

Wednesday, May 25th, at FIAR
networking opportunities

2010

Sinaia Hotel Restaurant
Starting 20.00

Sinaia Casino 
FIAR Lounge
all day long

Cocktail
offered by

Russian
Evening

offered by

2011at

2011at

2011at

offered by

Coffee & 
Refreshments

Sinaia Casino 
FIAR Lounge
Starting 16.00

conferences

THE MOTOR 
INSURANCE DAY 
10.30 - 12.00 Evaluation systems for 
vehicle repairs
Claims evaluation systems in Romania
Prices for spare parts - local and interna-
tional trends
Establishing the correct insured value for 
used cars
Evaluation methods for the quality of spare 
parts

12.00 - 12.30 Coffee Break

12.30 - 14.00 The control of claims’ costs 
and related services for the insurance market
Checking claims estimations and the quality 
of the repair
Mobile aplications for the auto insurance 
industry
Mediation methods in the auto insurance 
field in Romania
The possibilities and benefits of outsourcing 
motor claims departments

INSURANCE-BANKING-
LEASING CONFERENCE
Bancassurance - a win-win undertaking
Leasing & insurance
Understanding consumer’s behavior

according to the most recent Med-
neT survey conducted in partner-
ship with Media XPrIMM and called 
“Life insurance facing the economic 
crisis”, 24.8% of the Bucharest inha-
bitants and 25.4% of the population 
living in the rest of the country plan 
to buy life insurance in the future.

In 2010, in the capital city, 26.3% of 
the persons who said they would 
buy life insurance plan to do this 
within the next six months, while 
65.7% plan to buy life insurance in 
more than one year. also, the inha-
bitants of Bucharest are ready to pay 
around ron 943/year for such a pro-
duct.

as for people living outside Bucha-
rest, 25.3% said they want to buy 
life insurance in the next six months 
and 63.9% - in more than one year. 
The population from the rest of the 
country was willing to pay around 
ron 522/year.

The asIBus 2010 survey indicates 
that people who are most determi-
ned to buy life insurance are those 
who already use other insurance 
products. In Bucharest, for instance, 
27.8% of the people who have insu-
rance products want to buy life in-
surance within the next six months, 
while in the case of the “uninsured”, 
23% of them plan to buy life insuran-

ce over the following six months.

The situation is similar outside the 
capital city, as well: more than one 
quarter (25.3%) of the people having 
insurance products want to buy a life 
insurance policy in the following six 
months, while 24.7% of the “uninsu-

red” category are willing to buy a life 
insurance policy in the next half of 
the year.

The reason for buying life insurance 
is worth noting: in Bucharest, 13% of 
the policies were signed upon con-
tracting a bank loan, the remaining 

87% being bought based on the 
customer’s own will, while in the rest 
of the country, almost 19% of the 
insurance policies were sold upon 
contracting a bank loan and 81% 
were sold based on the customers’ 
will.

A quarter of the Romanians want to buy life insurance 
in the near future

LIFE and HEaLTH 
InSURanCE daY

www.fiar.ro
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