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09.00 – 10.00 – Live Broadcast - Official 
Opening & International Markets Conference 
10.30 – 11.00 Risk hour
The Romanian insurance market – what 
next?
Host: Constantin RUDNITCHI
Guests: Angela TONCESCU, President, CSA – 
Insurance Supervisory Commission
Alexandru CIUNCAN, Secretary General, 
APPA – The Association for Insurance Pro-
motion
Alex ROSCA – Editor in Chief, PRIMM – 
Insurance&Pensions Magazine
11.30 – 12.00 Risk hour
2011 – the most challenging year so far?
Host: Constantin RUDNITCHI
Guests: Radu MUSTATEA, President of the 
Board, ASTRA Asigurari
Mihail TECAU, President of the Board, BCR 
Asigurari
12.30 – 13.00 Risk hour
Life insurance, on the rise
Host: Constantin RUDNITCHI
Guests: Florina VIZINTEANU, President, BCR 
Asigurari de Viata
Silvia SIRB, CEO, AEGON Asigurari de Viata
Theodor ALEXANDRESCU, General Manager, 
ALICO Asigurari
13.30 – 14.00 Risk hour 
Fighting for the “right client”
Host: Vlad PANCIU, Manager, XPRIMM TV
Guests: Rangam BIR, General Manager, 
ALLIANZ-TIRIAC
Martin HASCHKA, Member of the Board, 
ASIROM VIG
Alexandru CIUNCAN, Secretary General, 
APPA – Insurance Market Promotion As-
sociation
14.30 – 15.00 Risk hour 
Reinsurance at its best
Host: Alex ROSCA, Editor in Chief, PRIMM 
Publications
Guests: Alexandra STORR, Vice-President 
Client Markets, SWISS Re Europe 
Guy HUDSON, Partner, JLT Re
Alexandru CIUNCAN, Secretary General, 
APPA – Insurance Market Promotion As-
sociation 
15.30 – 16.00 – Live broadcast - “Life & 
Health Insurance Day” opening
16.30 – 17.00 Risk hour
2011 – The Republic of Moldova – new 
market, old challenges
Host: Alex ROSCA, Editor in Chief, PRIMM 
Insurance&Pensions Magazine
Co-host: Oleg DORONCEANU, International 
Markets Coordinator, Media XPRIMM
Guests: Aurica DOINA, Vicepresident, CNPF 
- National Commission of Financial Market, 
Republic of Moldova
Octavian LUNGU, General Director, VICTORIA 
Asigurari, Republic of Moldova
Veaceslav CERNICA, Director, ERVAX Grup, 
Republic of Moldova

Quote of the day

Tomorrow on XPRIMM.TV

Broker’s Day

www.fiar.ro
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The trend 
favors the 
develop-
ment of the 
brokerage 
market because brokers 
can provide more devel-
oped services than insur-
ers.

Ina CRUDU, National Sales Manager
ASTRA Asigurari
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Brokers’ Day, a traditional confer-
ence at FIar, focusing on trends 
of the insurance brokerage mar-
ket, has started today at the Sinaia 
Casino. The topic on the table was 
the customer-insurer-broker re-
lationship and the broker’s dual 
role – a partner for the insurer and 
a consultant for the customer – as 
a potential trigger for a conflict of 
interests. At the moment, there is no 
conflict of interests between insurers, 
brokers and customers and things 
are not as complicated as one might 
think. It has to be a win-win-win rela-
tionship that brings about very good 
outcomes for all three stakeholders, 
stated Bogdan anDrIeSCU, Presi-
dent of UnSICar, at the opening 
session of the Brokers’ Day.

Cristian FUGaCIU, General Man-
ager of MarSH romania, claims 
there is no generalized conflict of 
interests, only a rumor regarding 
the brokers’ remuneration. Brokers 
provide services to customers and 
are paid by the insurance company. 
The customer’s interest is thus repre-
sented and the insurer gets its prod-
ucts promoted on the market, which 
means that everybody should win. 
But sometimes the competition be-
tween brokers and insurers has no 
positive effects. Some companies 

think that when brokers are involved, 
promoting their products and keep-
ing their customers becomes more 
difficult. But this collaboration is an 
absolute must on a developed and 
mature insurance market.

With regard to conflicts of interest, 

I think we are talking about a men-
tality that brokers must deal with, 
because insurers used to collect most 
of the premiums in the past and bro-
kers were seen as the competition. 
Figures demonstrate clearly that the 
trend favors the development of the 

brokerage market because brokers 
can provide more developed services 
than insurers. There should be no in-
compatibility because we are all here 
to serve the customer, while making 
a profit, stated Ina CrUDU, Country 
Sales Director, aSTra asigurari.

Brokers’ Day

Between partnership and consultancy

Bogdan ANDRIESCU 
President, UNSICAR

Radu MANOLIU 
Deputy General 
Manager, CREDIT 
Europe Asigurari

Viorel VASILE 
General Manager
SAFETY Broker

Alexandru APOSTOL 
General Manager
MAXYGO Broker

Cristian FUGACIU 
Country Manager
MARSH Romania

Cristian BALANICA 
General Manager
PIRAEUS Insurance 
Broker
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Today on XPRIMM TV

Moderator: Constantin RUDNITCHI
Co-Moderator: Vlad PANCIU, Manager, 
XPRIMM TV
Guests: Bogdan ANDRIESCU, President, 
UNSICAR
Radu MANOLIU, Deputy General Manager, 
CREDIT Europe Asigurari
Bogdan anDrIeSCU: I am optimistic 
that the brokerage market will main-
tain in decent levels – it will not ex-
plode, but it will not go down either. 
It will keep afloat, at it has done it to 
date. There will be novelties regarding 
the professional training of the per-
sons working in sales in the insurance 
intermediation as well as changes in 
the qualification of those who want to 
join the system. In a maximum of three 
years, no person will be able to work in 
the system without having such a cer-
tification. 
radu ManoLIU: From the insurance 
brokers, I expect for a settlement of 
things regarding the professional 
training – we all expect to see how this 
programme of professional training 
and certification can be implemented 
in the simplest way. I want to under-
line that I am glad there is a diversity 
of brokers, MLM-type, managed in 
the family or in a franchise system. 
It is essential that, irrespective of the 
type of brokers and type of portfolio 
taken into account, there is a business 
started based on goodwill and there is 
honesty, openness in the relationship 
with the insurers and the customers.  

Moderator: Constantin RUDNITCHI
Guests: Viorel VASILE, General Manager, 
SAFETY Broker
Cristian BALANICA, General Manager, 
PIRAEUS Insurance Broker
Ina CRUDU, Sales Director, ASTRA Asigurari 
Ina CrUDU: The online insurance 
market is promising, both as business 
evolution and as financial effort, be-
cause the online underwriting is less 
expensive for all the parties involved.
Viorel VaSILe: We are facing certain 
problems regarding the mentality in 
the online sector, in Romania, for in-
stance, there are fears against the pay-
ment by card on the Internet. We have 
some good websites where insurance 
can be bought from, but we have not 
had a specialized broker yet.
Cristian BaLanICa: We are trainers in 
the online insurance field and we have 
to focus on changing the Romanians’ 
mentality. There is still a lot of work to 
be done in this field.

The Insurance Mediation 
Market – Face to Face with 
the Challenges

Online sales –the future of 
insurance intermediation?

Provided that we have an intermediation 
contract where the deadline set for the settle-
ment exceeds the validity term of the policy, 
then it is clear that this deadline has to be 
regulated, emphasized Doina FLoreSCU, 
General Director, Supervisory and Control 
Directorate with the Insurance Supervisory 
Commission. 

The main role of the measure of limiting 
the deadline for the payment of the insur-
ance premiums into the insurers’ accounts 
is to make the intermediaries control better 
the sales force. Thus, the customers would 
not find themselves in the situation where 

they have the claim shortly after the pay-
ment of the policy, but they would not be 
included in the account of the insurance 
company. 

There are over 10,000 intermediaries on the 
brokerage market. And here it was admitted 
the existence of insurance fraud also due to 
the expansion of those sales networks and to 
the lack of control over the brokers as coordi-
nators of these networks, explained Doina 
FLoreSCU.

On the market there are very many acci-
dents from the point of view of the insured’s 
protection. As a supervisory authority, we are 

willing and open for discussions and analyses 
with the ones on the market, because, un-
fortunately, those who attend the meetings 
and seminars organized by UNSICAR or other 
meetings in the field only represent the orderly 
part of the brokerage market, although they 
admitted that they also have unpleasant situ-
ations, added Doina FLoreSCU.

There is a conflict of interests between the 
broker and the insurer or between the broker 
and the customer because there are cases 
where, especially for complex policies, several 
brokers send different offers for the same cus-
tomer. An example would concern construc-

tion-assembly insurance policies. But, when 
insurers join forces to work for the benefit of 
the customer, everything turns out well. We 
need to consider the fact that this is a time 
when all insurers try to maximize their profit 
and lower costs through centralization. This is 
why I believe that, by the end of the year, when 
the top 10 insurers on the market would sell 
80% of the products electronically, this situa-
tion would be solved, stated Gabriel oLTean, 
Sales Director, BCr asigurari.

Iulius BUCSa, General Director of eUro-
InS, also thinks that the romanian brokers’ 
market is headed towards the right growth. 
Brokers will become increasingly important 
and the insurance market cannot grow prop-
erly without them. As for the insurer-broker re-
lationship, I think the problems belong to the 
past and all insurers have learned to treat this 
relationship professionally, according to him.

Fraud due to sales network expansion?

Doina FLORESCU
General Director, Supervision & Control Department, ISC

Gabriel OLTEANU
Sales Manager, BCR Asigurari

Alin Iulius BUCȘA
General Manager, EUROINS

elukindus  Жыццё Страхаванне vagyonbiztosítás üçüncü şahıs 
mali mesuliyet Dzīvības apdrošināšana Polgári jogi felelősség jo-jetës 
Hrubé předepsané pojistné страхаванне жыцця varakindlustus 

premium të shkruara bruto brüt prim Bruttó díjbevétel prime 

brute subscrise Odpowiedzialność cywilna страхаванне маёмасці 
životní pojištění Parakstītās bruto prēmijas eşya sigortası   tretjih 
oseb Životní pojištění  tsiviilvastutus  Életbiztosítás  
Civiltiesiskā atbildība  ubezpieczeń majątkowych 
Občanskoprávní odpovědnost bruto kirjutatud preemia 
premoženjskih zavarovanj Валавыя прэміі kahjukindlustuse 
Ubezpieczenia na życie përgjegjësive civile të anijeve premoženjska 
zavarovanja hayat dışı sigorta Грамадзянскай адказнасці 

 pojištění majetku   életbiztosítás dzīvība s apdrošināšana  
īpašuma apdrošināšana asigurări de viaţă ubezpieczenie 
na życie Składka przypisana brutto sigurimit të pasurisë 
kosmate zavarovalne premije bruto kirjutatud preemia premoženjskih 

zavarovanj Валавыя прэміі kahjukindlustuse Ubezpieczenia na życie 
përgjegjësive civile të anijeve premoženjska zavarovanja hayat dışı 
sigorta Грамадзянскай адказнасці  pojištění majetku   életbiztosítás 

dzīvība s apdrošināšana  īpašuma apdrošināšana asigurări 
de viaţă ubezpieczenie na życie Składka przypisana brutto 

sigurimit të pasurisë kosmate zavarovalne premije Bruttó díjbevétel 

aLL aBoUT InSUranCe

Don’t bother translating...
all you need about 
 insurance is on ...

Do you know how to say
 insurance

in ... Estonian?USE 

REGIONAL  & COUNTRY INSURANCE STATISTICS - CEE: Albania, Bosnia & Herzegovina, Bulgaria, Croatia, 
Czech Republic, Estonia, Hungary, Kosovo Territory, Latvia, Lithuania, Macedonia (FYROM), Montenegro, Poland, 
Romania, Serbia, Slovakia, Slovenia, Turkey; CIS: Armenia, Azerbaijan, Belarus, Republic of Moldova, Kazakhstan, 
Kyrgyzstan, Russia, Tajikistan, Turkmenistan, Ukraine, Uzbekistan

OR ... 
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CSSPP: Contributions to 
Pillar II should be 10%
These contributions should be of 10% 
or a least 8%. We have to generate 
higher revenues for the participant, 
and the management must be as 
profitable as possible, stated Cristian 
roSU, General Manager of GeneraL 
CSSPP.
Moreover, as regards the legislative 
future of the system, „the draft of law 
for the guarantee fund, the one that 
guarantees losses, is in its final stage. 
The law on the payment of private 
pensions, that we have made some 
changes to and returned to the Min-
istry of Labor for the approval circuit. 
This is not a burning law, but it is im-
portant as it would outline the whole 
framework for the private pensions 
system in romania, added roSU.

Situation after 3 years of 
accumulation in Pillar II
at system level, the gross contribu-
tions paid by the CnPaS (national 
House of Pensions and other Insur-
ance rights) amounted to ron 4.3 
bln. The net assets managed by the 
pension funds were of ron 5.06 bln. 
also, the net profit secured by the 
funds for the participants reached 
ron 756.8 million as indicated by 
the figures disclosed by aPaPr on 
the PrIVaTe PenSIonS DaY within 
the FIar 2011.
The Reform of Pensions in Romania 
is one of the successful reforms in Ro-
mania. In all these years we have had 
a prudential approach. The economic 
conditions have forced us to adapt. This 
has been the key to our success. If we 
showed the negative performance, as a 
system we would have had a lot to lose. 
That is why we have decided to have a 
prudential approach, commented on 
the figures Dr. Crinu anDanUT, aLLI-
anZ - TIrIaC Pensii Private.
I do not want to be critical, but I believe 
that this is the ONLY successful reform 
in Romania. What’s more, this reform 
has been successful is a time of crisis 
and has managed to bring profit in Ro-
mania, as it did not manage to make 
in any other country where is has been 
implemented in times of crisis, added 
Mihai SeITan.

Current Situation of the 
Law on the Payment of 
Pensions
A law on the means of payment of 

private pensions had to be adopted 
by the half of 2009, according to the 
requirements in the initial legislation”, 
stated Dr. Crinu anDanUT, President 
aLIanZ-TIrIaC Pensii Private.
The Ministry of Labor (MMFPS) 
launched in December 2010 to pub-
lic debate a first draft of law, on which 
aPaPr made proposals for improve-
ment. now, the project is subject to 
the attention of a working group of 
the MMFPS-MFP-CSSPP, showed Mr. 
anDanUT.
The initial draft provided for a system 
with DB („defined benefit”) type of funds, 
based on annuities, but organized in the 
same way as the accumulation period. 
APAPR proposed an improvement of 
the draft by rendering the products and 
payment conditions more flexible as 
well as by the expansion of the range of 
operators that can provide for annuity 
products< added he.

ORACLE: What is the Future 
of the 3 Pension Pillars?
In the coming years „the first Pen-
sions Pillar” will continue to hold the 
record of participants. This has also 
the role to keep record and history of 
participants. This notwithstanding, it 
becomes more and more unsustain-
able and I believe the way it functions 
will continue to be reviewed”, stated 
within the PrIVaTe PenSIonS DaYS 

at FIar 2011, David PUnTer - Prin-
ciple Consultant - eMea oracle Insur-
ance Global Business Unit.
Moreover, in Mr. PUnTer’s view, the 
first pensions pillar will continue to 
bring the main sources of revenue 
for the pensioners and elderly em-
ployees in the coming years. Little by 
little its tasks will be transferred to the 
second Pillar, added David PUnTer.
at the same time, as regards the 
second Pensions Pillar, PUnTer an-
ticipates that its usage will be increas-
ingly encouraged and promoted 
because there is a wish to reduce the 
burden <> on Pillar 1. The contributions 
will increase in time, for instance in Aus-
tria they reached 9% from the initial 
4%. Another relevant example comes 
from Slovenia and Armenia where in 
the near future there will be launched a 
second pension pillar. „In order for this 
Pillar to meet its obligations, there is a 
need for larger resources, appreciated 
PUnTer.
as regards the Pillar III, its regulation 
will improve the consultancy stan-
dards. Moreover, a higher competition 
will result into some better and cheaper 
products. For the time being, the Pillar III 
is destined to the generation of people 
that are getting close to the retirement 
age and are at present only on Pillar I 
and are not suitable for the Pillar II. 

With the official support of 

Strategic Partners
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Private Pensions

www.fiar.ro

All problems are solved if the will to 
collaborate is there and they should 
be solved so as to benefit the custom-
er. Still, there is a trend of insurers that 
centralize the claims and insurance 
component, as well as the commis-
sion payment component. There are 
situations where it takes 30-40 days 
from the moment when the insurer 
collects the insurance premiums 
until the broker collects the commis-
sion. Just like the legislation includes 
a norm with a five-day deadline for 
the broker to transfer the insurance 
premiums to the insurance company, 
there should also be a rule providing 
a deadline for disbursing the com-
mission to the broker, stated Viorel 
VaSILe, Managing Partner, SaFeTY 
Broker.

Bogdan anDrIeSCU thinks this 
happens, since several insurers 
mentioned there are many brokers 
in default for several years now. 
This is why the ISC took this regula-
tory measure regarding the deadline 
for transferring the premiums to the 
insurers. I hope the ISC solves these is-
sues with bad payers and cleans the 
market, said the President of UnSI-
Car.

Still, the disbursement topic 
should be dealt with in-depth, from 
several angles and not only from the 
perspective of insurance premiums. 
“If we transfer the premiums earlier, 

it does not mean the insurer is better 
protected. This regulation does not 
benefit anyone. Both us and the in-
surers will have to make investments 
in order to be able to disburse the 
commissions almost twice a week, 
thinks antonio SoUVannSoUCK, 
Managing Partner, aSIGeST Broker.

Cristian nICULeSCU, Head of the 
Brokers Department, CerTaSIG 
thinks that the five-day deadline 
places companies in an awkward 
position, as brokers are the main 
sales channel for CerTaSIG. Follow-
ing a very busy period for insurers and 
brokers, the increase in the reporting 
and administration costs for brokers 
also leads to a gradual decrease in 
sales. 

We work for 26 insurers and our 
agents should walk around with a 
long list of bank accounts, ending up 
in depositing money instead of sell-
ing. We would lose control and no 
longer know what sums are depos-
ited and where they are. In case of 

insurers with large volumes, the an-
swer about depositing premiums is 
delayed, which is normal. But we had 
managed to find methods for solv-
ing this issue, yet now we are forced 
to work in a way that takes us several 
years back and brings us to the point 
where we can no longer contain 
fraud, states romeo BoCaneSCU, 
General Manager, DeSTIne Broker.

Broker’s commission – 
current issues

Private Pensions: What’s next?Antonio SOUVANNASOUCK
Managing Partner, ASIGEST Broker

Romeo BOCĂNESCU
General Manager, DESTINE Broker.
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INTERNATIONAL MARKETS 
CONFERENCE
9.10 - 11.30 PART I Romanian insurance 

market - The end of the crisis in near

The reinsurance business in CEE, Russia & CIS 

- the last year of crisis, first year of growth?

12.00 - 13.30 PART II Reinsurance - a safety 

net for the insurance markets facing the 

current challenges

FINANCIAL INVESTMENTS 
DAY
Adjusting public and private deficits in a post 

financial stimuli economy

11.00-11.30 Registration & Welcome Coffee

11.30-13.30 Part I

13.30-14.30 Business Lunch

14.30-16.30 Part II

LIFE and HEALTH 
INSURANCE Day 
15-19.30 

Changing channels: Trends in life insurance 

products and distribution

Next generation insurance clients: Has the 

financial crisis really changed consumer 

perception towards saving and financial 

protection?

Life insurance enables long-term clients for 

insurance brokers

Tuning the sales force in to professional 

financial consultancy

Bancassurance, beyond bank-related 

products.

Conferences

Exchange rates
1 EUR = 4.1091 lei
1 USD = 2.8746 lei

METEO

Max: 22˚C Min: 10˚C

Tuesday, MAY 24th, at FIAR
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